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Chalrman's Message

"As a firm, we always 'AIM Higher.' Powered

by Al, we can reach even greater heights of
success.”

Michael P. Connors
Chairman and Chief Executive Officer




ATM Higher

To My Fellow Shareholders:

Our firm is entering into a new era of growth, powered by Artificial Intelligence, a technology that
promises to revolutionize business—and life—as we know it.

Al will transform every industry sector, business process and technology stack—from hyper- ‘ ‘

personalized customer experience, supply chains and software development to data analytics, edge Al will transform every industry
computing and data models—igniting more opportunities for ISG and opening new avenues to sector, business process and
growth for our clients. technology stack, igniting more

opportunities for ISG and opening

ISG has been investing in Al for more than two years now—empowering our people, platforms and new avenues to growth for our clients.

products with new Al-driven capabilities—to better serve our clients and help them harness the
power of Al to achieve operational excellence and faster growth.

In short, our mission is to help our clients AIM Higher.

We adopted this call-to-action in February when we announced a strategic repositioning of our firm,

reflecting the expanding role ISG has been playing in helping our clients adopt Al at scale. We are
now positioned as a “global A/-centered technology research and advisory firm.”

Al is at the heart of everything we do—from the technology strategies we develop and the partners

we recommend to our clients, to the impact of Al on the future of work. We have truly become an Al-
centered firm.

ISG has worked with more than 100 clients this past year (a number we expect to double in 2025) to
set Al strategy, create Al-ready infrastructure and data, build Al provider ecosystems, and establish Al
governance frameworks. Our ISG Research business, meanwhile, has produced detailed Al market
surveys and analysis covering both the service and software provider ecosystems.




Our clients are still experimenting with Al, particularly generative Al, although more and more are

benefiting from Artificial Intelligence for IT Operations (AlOps) to automate IT processes, detect and ‘ ‘

respond to issues, and make IT systems generally run more efficiently. AlIOps can reduce IT operating

costs an average of 30 to 60 percent, so we are ensuring this capability is embedded in every new Al is at the heart of everything we do.
sourcing agreement our clients sign. We have truly become an Al-centered

firm.
Even though it's still early days for Al, market momentum is building, and we are getting nearer to a

tipping point when Al will be scaled up and adopted broadly across organizations.

ISG is ready—AI ready—to capitalize on the Al-driven wave of growth that will accelerate all
technology investment in the months and years ahead.

The Year 1n Review

2024 was a challenging year for our industry and our firm. Enterprises were cautious in the face of
difficult global economic and geopolitical conditions, pulling back on discretionary technology
spending. This impacted the entire technology services industry. But the clouds of client caution are
beginning to lift, and we are starting to see bright signs that client spending is on the rise, beginning
in the U.S., as we move through the early months of 2025.

We are seeing a resurgence in IT infrastructure transformations, as clients push even more
infrastructure and applications to the cloud and invest in edge data centers to realize their Al
ambitions. This plays right into an ISG sweet spot, with clients turning to ISG to help find the best
public, private and hybrid cloud infrastructure partners to meet their needs.

At the same time, market hesitation is starting to wane. There is a greater degree of certainty that
U.S. tax cuts will be extended, that geopolitical conflicts are directionally moving toward positive
conclusions, and that inflation and labor costs are becoming more manageable. As | write this, the ‘ ‘

real impacts of U.S. tariffs are still largely unknown. However, we are seeing clients sourcing larger
and loneer duration IT and buisiness services contracts to ontimize costs therebv freeine A/ are camime 2 Foctiroromen im 1T
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and longer duration IT and business services contracts to optimize costs, thereby freeing
discretionary funds to make more investments in Al-driven transformation. This is right in our power
alley.

ISG has the Al expertise and industry-leading sourcing capabilities, along with unmatched software
and services research, to guide our clients through the next technology and business transformation
wave, powered by Al.

To sharpen our focus on these core strengths, in early October we sold our automation unit to UST
for more than $20 million in cash, a move that significantly improved our balance sheet. We decided
to sell the business because its growing reliance on software license sales for robotic process
automation was at odds with our position as an independent, third-party advisory firm.

With our stronger cash position, we reduced our debt by $7 million in the fourth quarter, and by $20

million, or 25 percent, for the year. Combined with dividends of $9.4 million and share repurchases of

$7.7 million, we created more than $37 million dollars of shareholder value in 2024.

On an operating basis, ISG delivered revenues of $248 million, down 13 percent, excluding the
divested automation unit, due to a sluggish first half of the year. We saw an uptick in client demand
in the back half of the year, most notably in the fourth quarter, when our largest region, the
Americas, delivered 6 percent revenue growth, excluding automation.

Our more predictable recurring revenue streams, meanwhile, continue to grow as a percentage of
our total revenues. For the full year, excluding automation, recurring revenues were $108 million
dollars, or 47 percent of firm revenues. Our recurring revenues were powered by growth in our ISG
Research business, with its expanded portfolio of software and technology research; in our ISG
GovernX® vendor compliance and risk management business, as we added new capabilities and
clients, and in our U.S. Public Sector business, as more state and local government entities turn to us

to support their technology modernization initiatives through long-term contracts.

Adjusted EBITDA, though down from the prior year on lower revenues, also began to rebound in the
fourth quarter, up 11 percent, with our adjusted EBITDA margin up 200 basis points. This was due to

We are seeing a resurgence in IT
infrastructure transformations, as
clients push even more infrastructure
and applications to the cloud and
invest in edge data centers to realize
their Al ambitions.
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With our stronger cash position, we
reduced our debt by $7 million in the
fourth quarter, and by $20 million, or
25 percent, for the year.



our disciplined operating approach, our higher utilization in the fourth quarter—up more than 700
basis points year over year—and our improved business mix.

Always Innovating

ISG is a firm that is always innovating. You could call it our own form of Al, and it's been a part of our
DNA since our inception in 2006.

During 2024, our two biggest innovations were the launch of our Enterprise Al Advisory business in
January and the introduction of our Al-enabled sourcing platform, ISG Tango™, in March.

Enterprise Al was born out of our first-mover research on the state of the Al services market in 2023,
which identified key client needs and the providers capable of supporting them. (This report was
updated in .) This new business is really an extension of our existing capabilities, leveraging our
market influence and permission as the world’s leading sourcing and governance advisor to help
clients navigate the complexities and implications of adopting this game-changing technology at
scale.

We expect the Al services market to reach $175 billion a year by 2030. Cost optimization remains a
crucial goal, but Al is more than a cost-reduction tool. Al increasingly is seen as a strategic ally—with
the power to streamline operations, reallocate resources, improve decision-making, reinvent
customer experience and deliver new avenues for growth.

The market for Al software, Al cloud infrastructure and SaaS solutions is giving rise to entirely new
provider capabilities and ecosystems—creating a golden opportunity for ISG to shape these
categories and steer buying behaviors.

Al is also playing a role in modernizing our approach to sourcing advisory, through our
groundbreaking ISG Tango sourcing platform. With ISG Tango, we have digitized all elements of our
market-leading sourcing transactions business to better serve clients and improve transaction speed
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ISG is a firm that is always innovating.
You could call it our own form of Al,
and it's been a part of our DNA since
our inception in 2006.
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ISG Tango has been a great early
success. More than $7 billion of
contract value is now running through
the platform—and climbing.



and efficiency. The platform draws on our unmatched data assets, intellectual property and
proprietary tools, powered by Al to automate contracting and provide real-time predictive insights
that streamline the entire transaction process and accelerate time to agreement.

ISG Tango has been a great early success. More than $7 billion of contract value is now running
through the platform—and climbing.

ISG Tango also gives us the platform capabilities we need to expand into the underserved mid-
market, a segment whose interest in technology sourcing is expanding in the era of Al. Combining ISG
Tango with our technology expertise, we believe, will enable us to provide a level of support that is

attractive and affordable to mid-market clients. We are already at work expanding into this market
segment in the U.S. and driving even deeper penetration in Europe.

We are also integrating Al into our operations for greater speed and efficiency. In 2024, we were
awarded a second U.S. patent for our proprietary Al-powered contracting technology, and we have a

third patent pending for a next-level solution. Our patented capabilities are offered as part of our
GovernX vendor compliance and risk management platform.

Client Success

Clients are the lifeblood of our firm. Our success requires a shared commitment by our people to
deliver value to them every day.

Despite market headwinds, we served more than 920 blue-chip clients in 2024, up 2 percent, a
testament to our market strength and value. We also attracted more than 250 brand-new clients to
the firm, up 25 percent from the prior year.

Our clients, who regard us as a trusted advisor, remained loyal to the firm, with more than 80
percent of our revenues coming from ongoing relationships (what we call reoccurring revenues). In
addition, client satisfaction, at 96 percent, remains near an all-time high, with 96 percent of our
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Our clients, who regard us as a
trusted advisor, remained loyal to the
firm, with more than 80 percent of our
revenues coming from ongoing
relationships.




clients saying they would recommend ISG. This shows we remain intently focused on all facets of

client experience—from collaboration and the quality of our deliverables to the skill and expertise of
our people.

ISG Cares

Our commitment to ESG is embedded in our culture and continues to grow in importance, as I1SG
people work toward better communities, a better environment and better opportunities for all.

Through our ISG Cares program, our people stepped up to support their communities in a variety of
ways during 2024. This included helping prepare meals at a food bank in Texas; joining the
STEPtember Challenge to raise money for cerebral palsy research; honoring the memory of an ISG
colleague in the 2024 Great Cycle Challenge USA to benefit cancer research; volunteering as an exam
scribe for visually impaired students; mentoring a young entrepreneur through the National Minority
Supplier Development Council; fulfilling holiday wish lists for children through the Salvation Army
Angel Tree program, and marking a successful fifth year of ISG Food for the Holidays donations in
four U.S. cities.

Our ISG Go Green team continued to build awareness and energy around environmental issues,
hosting another Grow Green plant-growing contest; participating in a volunteer cleanup day at the
Bartlett Arboretum and Gardens in our headquarters city of Stamford, Connecticut; picking up litter
around Sydney, Australia, and restoring land to its native habitat in Tennessee. There are now nearly
16,000 trees in the ISG Forest at Tree-Nation, offsetting more than 6,300 tons of CO2.

The 2024 ISG Women in Digital Awards, now firmly established as a prestigious global program,
named a record 458 finalists in the Americas, EMEA, Asia Pacific and India and recognized their

achievements in an online ISG Women in Digital Awards eBook and live, virtual regional awards
ceremonies.
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Our commitment to ESG is embedded
in our culture, as we work toward
better communities, a better
environment and better opportunities
for all.




All 1n on Al

ISG is all in on Al. This technology is the biggest inflection point in a generation. Used wisely, it has the
power to advance and accelerate human achievement beyond our imagination.

In our industry, Al is the technology that lifts all boats. It is being embedded in nearly every
technology solution and service, and as Al gets smarter, it will be used to develop future solutions.

The possibilities are enormous and just beginning.

And ISG is in the center of it all. As a long-time leader in technology and business services sourcing,
we are at the forefront of helping clients leverage the power of Al at scale. We're not just riding the Al
wave; we're steering it. As sourcing and managed services evolve under Al's influence, we're leading

the charge on how the world buys and adopts Al services.

We expect our Al-related activities to become an increasingly important component of our business
over the next few years. Growth will accelerate as our clients move beyond the planning and
experimentation phases and begin to adopt Al more broadly across their organizations.

Our job, as always, is to help our clients see their future environment and leverage the right
technology, software and provider ecosystems to achieve operational excellence and faster growth.
In short, we are working every day to help our clients AIM Higher.

In closing, | want to thank our 1,600 professionals worldwide for their expertise, ingenuity and
commitment to client success. Working as a global team, our people are the real engines of our
growth. | also want to thank our leadership team and our Board of Directors—including Neil Budnick,
who just retired from our board after 14 years of valued service—for their guidance and support, and
welcome Sam Molinaro to our board. Finally, | want to thank our clients and our shareholders for
your continued trust and confidence in our firm.

| know we have the drive, determination, data and capabilities that will carry us to new levels of
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ISG is all in on Al It is the technology
that lifts all boats.
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We are working every day to help our
clients AIM Higher.




Our job, as always, is to help our clients see their future environment and leverage the right
technology, software and provider ecosystems to achieve operational excellence and faster growth.
In short, we are working every day to help our clients AIM Higher.

In closing, | want to thank our 1,600 professionals worldwide for their expertise, ingenuity and
commitment to client success. Working as a global team, our people are the real engines of our
growth. | also want to thank our leadership team and our Board of Directors—including Neil Budnick,

who just retired from our board after 14 years of valued service—for their guidance and support, and
welcome Sam Molinaro to our board. Finally, | want to thank our clients and our shareholders for

your continued trust and confidence in our firm.

| know we have the drive, determination, data and capabilities that will carry us to new levels of
growth in the years ahead. As a firm, we always “AIM Higher.” Powered by Al, we can reach even
greater heights of success.

Sincerely,

Vdhad 7. Lomans

Michael P. Connors

Chairman and
Chief Executive Officer

March 14, 2025
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We are working every day to help our
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Al-Centered

ISG has been investing in Al for more than two years now, to
better serve our clients and operate more efficiently as a
firm.

Al is at the heart of everything we do—from the technology
strategies we develop and the partners we recommend to
our clients, to the impact of Al on the future of work. We
have truly become an A/-centered firm.




Research

ISG produced one of the first
research reports on Al, in 2023. We
followed that up with our 2024 ISG
State of Applied Generative Al
Market Report and continue to
produce detailed Al market
research and analysis covering both
the software and service provider
ecosystems.

Read less

Governance

We offer Al-powered negotiating
and intelligent contracting

Sourcing

In March 2024, we launched ISG
Tango™, our Al-powered, next-gen
sourcing solution. ISG Tango now
manages more than US $7 billion of
total contract value, representing 16

client industries worldwide, and
climbing.

Read less

People

We have trained and certified more
than 1,200 ISG employees in Al

Read more

Advisory

We launched our Enterprise Al
Advisory business in January 2024,
and appointed our first Chief Al
Officer. To date, we have supported
more than 100 clients with Al-

focused research and advisory
services.

Read less

Events

We drew the largest in-person

L " | Il"l:ﬂ“f"ﬂ e N F N L= ‘Fﬂﬂ"' R IC!-: T e ey



I\CoCAaivil

ISG produced one of the first
research reports on Al

Read more

Governance

We offer Al-powered negotiating
and intelligent contracting as a core
capability of the ISG Governx®
platform. This patented capability
leverages machine learning
technology to suggest the best
possible contracts or remediation.

Read less

Sourcing

In March 2024, we launched ISG

Tango™, our Al-powered, next-gen
sourcing solution

Read more

People

We have trained and certified more
than 1,200 ISG employees in Al,

including 250 employees who have
attained Expert status.

Read less

Advisory

We launched our Enterprise Al
Advisory business in January 2024,

Read more

Events

We drew the largest in-person
audience ever for an ISG event at
our Al Impact Summit in London
last September. We will host five
ISG Al Impact Summits in 2025.

Read less




The Future of AI. Now.

Here's a look at some of the ways ISG is helping clients shape their Al future.
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Al Sourcing

ISG helps a hospitality company and their
provider optimize an Al-driven customer
profile database

A global hospitality company sought to channel data from across its business lines into unified customer profiles
that could power immersive, personalized experiences.

Drawing on the strength of relationships and past experience with ISG, the client sought the firm's guidance on
how to achieve the full potential of the process, strengthen their existing provider relationship, break down data
silos and build on its customer information.

ISG evaluated the provider partnership to ensure it could achieve the client’s business objectives, defined and
implemented quality assurance and key performance indicators to measure for contract success, then built a
strategic roadmap to enable the organization to adopt and scale the new Al-enabled solution to deliver
personalized marketing, optimize operations and drive strategic outcomes.

‘ ‘ ISG partnered with the client to build a provider partnership, organizational structure and governance

that enables long-term stability, security and sustainability for the client’s customer data. Only ISG can
offer the unique blend of advisory services, technological expertise, sourcing guidance and contract

management that was key to the success of this engagement. , ,

Olga Kupriyanova
Principal Consultant




Al Applications

ISG uses Al to power the migration of
thousands of applications to the cloud

A new pension and employee health and benefits specialist, created as a carveout from a global insurance
company, engaged ISG to help transition their entire data, application and technology portfolio to a cloud-based
infrastructure.

ISG set out to drive a fast, thorough assessment and selection process for provider partners with strong cloud
migration credentials that could leverage automation and Al to accelerate the transition, ensure compliance,
information security and IT controls and maintain the cloud environment post-migration.

To meet the strict regulatory timeline, ISG co-solutioned the use of Al-powered tools to first understand the
overall ecosystem architecture and application hosting landscape and determine each application’s purpose,
version, hosting location, licensing and data migration requirements and integration points. GenAl-powered
testing covered the complex applications and diverse IT landscapes and significantly reduced the costs and time
required for applications testing, leading to faster delivery cycles and higher productivity.

‘ ‘ Arriving at a risk-mitigated cloud migration approach for over a thousand applications was a daunting
task. Al-powered tools and GenAl-powered testing accelerated our timeline for creating a reliable and
scalable technology environment for our client, ensuring a seamless transition with minimal disruption

to the business and the user experience. , ,

Suresh Payapulli

Director




Al Governance

ISG writes the GenAl governance playbook for
a U.S. state

A U.S. state engaged ISG to create guiding principles, policies and procedures for the safe, transparent, ethical
and secure use of generative Al (GenAl) by the state and its agencies.

With no Al governance guidelines in place, ISG conducted extensive research across U.S. and foreign
municipalities to understand the legal, policy and regulatory landscape governing GenAl and to find best
practices the state could adopt into their comprehensive usage policy for mapping, measuring, monitoring and
managing use of GenAl.

The ISG-created playbook details acceptable GenAl use, potential risks and specific precautions, approved tools
and use cases, guiding and ethical principles, a training plan for employees and a submission process for new
GenAl requests that is easy to use and understand.

‘ ‘ Good governance, and a process that works for all, was critical to this client. The GenAl playbook we

created provides the state with a basis for adapting to new developments and challenges, ensuring that
Al and GenAl remain a positive force in their state government. , ,

Wayne Butterfield

Partner




AlOps

ISG helps a life 1nsurance company optimize
AIOps savings 1n 1ts provider relationships

A life insurance company turned to ISG for an independent benchmark of their core IT provider to achieve better
service levels and drive down costs by maximizing the strategic use of Al for IT Operations (AlOps).

ISG explored recent and contemporary IT contract data and models to assess the client's partners, scope,
operating model, contract and pricing structure and recommended specific ways the client’s providers could
optimize operations, improve outcomes and pass on savings achieved with Al.

ISG's agile sourcing approach leveraged unique accelerators, tools and templates that streamline the sourcing
process and highlight the impact of Al on sourcing contracts, ensuring the client could future-proof its
agreements and drive significant price savings.

‘ ‘ AlOps is a fundamental shift for managed services deals. Providers can use AlIOps to make managed

services more efficient and deliver cost savings between 30 and 60 percent. ISG uses our unique
position as an independent advisor to ensure proviaers are including AIOps to the greatest possible

extent and are passing those savings on to the client. , ,

Mike Rose

Director




2024 Performance

Revenues by Region

64%

Americas

Europe
Asila Pacific

*Includes automation results through September 30, 2024.



Recurring Revenues

48%

Of total revenues

*Includes automation results through September 30, 2024.




Earnings

Adjusted EBITDA Adjusted Net Income

S29Mm $10m




About the Firm

ISG (Information Services Group) is a global Al-centered technology research and advisory firm.
2024 ANNUAL REVENUES: INDEX MEMBERSHIP: ® 2024 ADJUSTED EBITDA:
$248M* Russell 2000® Index Sl 525V

HEADQUARTERS: aq EXCHANGE/TICKER: YEAR FOUNDED:
Stamford, Conn. aadl Nasdag/Ill 2006

*Includes automation results through September 30, 2024.
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Clients

ISG is committed to helping corporations, public sector
organizations, and service and technology providers
achieve operational excellence and faster growth.

People & Reach

The global team at ISG is known for its innovative thinking, market
influence, deep industry and technology expertise, and world-
class research and analytical capabilities.

Industry
LeadEI'Shlp Manufacturing

Blue Chip
Clients

1,600

Professionals

Health Sciences

75

of the World's Top 100
Enterprises Choose ISG

20

Countries

Technology




Industry
Leadership

Manufacturing Health Sciences Technology
Most of the top 15
enterprises in these
sectors choose I5G. Energy & Utilities Banking & Financial Insurance
Services

Market Influence S200B

of client technology spend influenced annually



















Our people are helping to lead the change for better communities, a better environment
and better opportunities for all. Here are some of their stories.

ISG Women 1n
Digital

Created in 2018, the ISG Women in Digital
program grew to new heights in 2024 as it
continued to provide a platform to
exchange advice and ideas on diversity
and advancement in the workplace. The
community hosts a LinkedIn page, a
podcast series, learning and networking
events and a global ISG Women in Digital
Awards program.

LEARN MORE






















ISG celebrated the efforts of Assistant Director Sudheendra Tanthri, who has been volunteering
as a scribe for visually impaired, college-bound students in Bangalore for more than a decade.

Scribes volunteer to read questions and record exam answers for students unable to do so on

their own. Approximately 40 million people in India are blind or visually impaired, and most

children with sight challenges do not have access to specialized schooling.
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Leadership occomeson | somooromecross

Michael P. Connors¥* Michael A. Sherrick* John Boccuzzi, Jr. Lois Coatney
CHAIRMAN AND CHIEF EXECUTIVE EXECUTIVE VICE PRESIDENT AND PRESIDENT, PARTNER, BANKING, FINANCIAL
OFFICER CHIEF FINANCIAL OFFICER ISG RESEARCH SERVICES AND INSURANCE

* Executive Officer




Leadership occomeson | somooromecross

Todd Dreger Paul Gottsegen Steve Hall Prashant Kelker

PRESIDENT, ISG ENTERPRISE PRESIDENT, CLIENT EXPERIENCE PRESIDENT, ISG EMEA, AND PRESIDENT, ISG DACH, AND CHIEF
GROWTH, AND CHAIR, ISG AND PARTNER, AMERICAS CHIEF Al OFFICER STRATEGY OFFICER

GOVERNX® CONSULTING

* Executive Officer




Leadership occomeson | somooromecross

Thomas S. Kucinski* Todd D. Lavieri* Kathy Rudy Dieter Thompson

EXECUTIVE VICE PRESIDENT AND VICE CHAIRMAN AND PRESIDENT, HEAD OF ISG DATA, ANALYTICS & PRESIDENT, ISG GLOBAL NETWORK
CHIEF HUMAN RESOURCES ISG AMERICAS AND ASIA PACIFIC TECHNOLOGY OFFICE SERVICES AND PRIVATE EQUITY
OFFICER

* Executive Officer




Leadership CEXECUT.VE BOARD> SOARD OF DIRECTORS

Michael P. Connors [] Gerald S. Hobbs 3] Samuel L. Molinaro Jr. 4] Christine C. Putur [4]
CHAIRMAN AND CHIEF EXECUTIVE LEAD DIRECTOR DIRECTOR DIRECTOR
OFFICER

(1) Executive Officer

(2) Audit Committee Chair

(3) Compensation Committee Chair and Lead Director

(4) Nominating and Corporate Governance Committee Chair



Leadership CEXECUTNE BOARD> BOARD OF DIRECTORS

Bruce N. Pfau Gl EREREN

DIRECTOR DIRECTOR

(1) Executive Officer
(2) Audit Committee Chair
(3) Compensation Committee Chair and Lead Director

(4) Nominating and Corporate Governance Committee Chair



Corporate Information

Global Headquarters

Information Services Group, Inc.
2187 Atlantic Street
Stamford, CT 06902

Form 10-K Availability

Requests for copies of the company's
Annual Report on Form 10-K, filed on
March 13, 2025, are available to
stockholders free of charge upon
written request to the attention of
Investor Relations, located at the
company’s global headquarters.

Transfer Agent

Continental Stock Transfer & Trust Co.

One State Street Plaza, 30th Floor
New York, NY 10004

Annual Meeting

The Annual Meeting of Stockholders

will be held at the company's global
headquarters on April 24, 2025, at 10

a.m, Eastern Time.

Independent Public

Accounting Firm

PricewaterhouseCoopers LLP
300 Madison Avenue
New York, NY 10017

Other Information

Information Services Group, Inc. (ISG)
securities trade on Nasdaq under the
symbol Ill. To learn more about ISG,

visit www.isg-one.com.
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